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___________ city                                                                                                                 ____________, 2026 
 
____________________________________________________________________________, hereinafter referred to as “Party 1”, represented by ___________________________________________, acting on the basis of ____________________, on the one hand, and 
Silkware LLP, hereinafter referred to as “Party 2”, represented by Aubanov A.A., acting on the basis of the Power of Attorney No. 7 dated 04.08.2026, on the other hand, jointly referred to as the “Parties”, and each individually as a “Party”, have entered into this gratuitous cooperation agreement (hereinafter referred to as the Agreement) on the following:

1. TERMS AND DEFINITIONS
1.1. Processing means activities involving verification, processing, and provision of data via the System or the mobile application of the System, performed by Party 1 free of charge, as agreed upon by the Parties, under the terms and conditions of this Agreement and the Annexes thereto.
1.2. System means the Smart Cargo software, including the mobile application featuring pre-configured setups and modules, designed to verify Advance Information, the exclusive property rights which belong to Party 2.
1.3. Advance Information means preliminary information details provided to the customs authority regarding vehicles, cargo, and goods intended to be moved across the customs border of the Eurasian Economic Union, international transport vehicles carrying such goods, the time and place of arrival of goods in the customs territory of the Eurasian Economic Union, and passengers arriving in the customs territory of the Eurasian Economic Union.
1.4. Application means a request from Party 2 for verification, processing, and provision of data sent to Party 1 via the System.
1.5. TSW means temporary storage warehouse managed by Party 1, which is a specialized storage facility for temporary placement of goods, cargo until all necessary documentation is processed.
2. SUBJECT OF THE AGREEMENT
2.1. Party 1 undertakes, as agreed by the Parties, to perform Processing under the Applications of Party 2 free of charge within the framework of the Parties’ cooperation.
2.2. Party 1 shall carry out Processing using its own technical means, including through the mandatory use of the System’s mobile application.
2.3. To gain access to the System, Party 1 is provided with a link to download the System’s mobile application, the corresponding username and password for the user’s personal account in the System. Party 1 or its authorized representatives perform Processing through the provided access to the user’s personal account in the System.
3. PROCEDURE FOR INTERACTION BETWEEN THE PARTIES
3.1. Party 2 sends Party 1 an Application in the System, which includes Advance Information of the carrier of goods (cargo) heading to the TSW, and Party 1 verifies and processes the Application through the System, confirming or not confirming the presence of the corresponding goods (cargo) at the TSW.
3.2. If Party 1 is the applicant of the Advance Information for an Application in the System, as confirmation of the presence of goods (cargo) at the TSW under the Application, Party 1 sends the following to Party 2 via the System: photographs reflecting the presence of goods (cargo) at the TSW, documents confirming the presence of goods (cargo) for a specific carrier, including the invoice and packing list, waybill, information on the commodity nomenclature of the goods (cargo) and their quantity.
3.3. If Party 1 is not the applicant of the Advance Information for an Application in the System, as confirmation of the presence of goods (cargo) at the TSW under the Application, Party 1 verifies the consistency and accuracy of the following: photographs reflecting the presence of goods (cargo) at the TSW, documents confirming the presence of goods (cargo) for a specific carrier, including the invoice and packing list, waybill, information on the commodity nomenclature of the goods (cargo) and their quantity.
3.4. After confirming the presence of goods (cargo) under the Application, Party 1 shall immediately confirm in the System the actual arrival of the carrier at the TSW for the confirmed goods (cargo). Party 2 shall have the right to request from Party 1 the relevant supporting documents, photographs, or other information.
3.5. In the event that Party 1 is the applicant of the Advance Information in accordance with Clause 3.2 of the Agreement, and upon the carrier’s arrival at the TSW, the goods (cargo) are not loaded into the vehicle, Party 1 shall make adjustments to the Application by changing the data and attaching an updated invoice and packing list, waybill, information on the commodity nomenclature of the goods (cargo) and their quantity.
3.6. After the actual loading and departure of the goods (cargo) and the carrier specified in the Application, Party 1 shall immediately confirm the corresponding loading and departure in the System. Party 2 shall have the right to request from Party 1 the relevant supporting documents, photographs, or other information.
3.7. Applications are accepted by Party 1 24/7, including weekends and holidays, except as otherwise provided for in the Agreement. The time frame for processing an Application by Party 1 is 1 (one) hour.
3.8. The result of the execution of Actions shall be the information and documents under the Application verified and processed by Party 1 and the System.
3.9. When using the System, Party 1 shall ensure that geolocation and GPS functions are enabled and accessible to the System’s mobile application.
4. SETTLEMENT TERMS
4.1. Processing under this Agreement is performed by Party 1 on a gratuitous basis. No payment, remuneration, or other consideration for the performance of Processing shall be made by Party 2 to Party 1, unless otherwise explicitly agreed upon by the Parties additionally in writing.
4.2. All expenses associated with the performance of this Agreement (including expenses for the use of the System, mobile devices, internet connection, and other operational expenses) shall be borne by each Party independently, unless otherwise agreed by the Parties.
4.3. By mutual agreement, the Parties shall have the right to sign interaction reports recording the volume and results of the performed Processings for the reporting period. The signing of such certificates does not create any financial obligations between the Parties.
5. RIGHTS AND OBLIGATIONS OF THE PARTIES
In addition to the rights and obligations contained in other articles of this Agreement, the Parties shall have the following rights and obligations:
5.1. Party 2 undertakes to:
5.1.1. Provide Party 1 with necessary assistance within the framework of gratuitous cooperation under this Agreement.
5.1.2. Ensure conditions for the commencement of Actions, provide Party 1 with access to the System, the Application, and the necessary Advance Information regarding the carrier and the goods (cargo) for processing.
5.1.3. Provide additional information requested by Party 1 that is necessary for the proper and high-quality performance of Processing during the course of Processing.
5.1.4. Maintain the confidentiality of the terms and conditions of this Agreement.
5.1.5. Jointly with Party 1, take necessary actions to ensure the technical feasibility of using the System under the terms and conditions of the Agreement. 
5.2. Party 2 has the right to:
5.2.1. Demand that Party 1 comply with the obligations provided for under this Agreement.
5.2.2. Request information from Party 1 regarding the progress of Processing.
5.2.3. Use the submitted results of the performed Processings in its activities within the framework of the applicable legislation of the Republic of Kazakhstan.
5.3. Party 1 undertakes to:
5.3.1. Ensure proper and high-quality performance of Processing to the extent provided for by the Agreement and Applications.
5.3.2. Perform Processing in a timely and high-quality manner under the terms and conditions of this Agreement.
5.3.3. Notify Party 2 within 1 (one) business day from the occurrence of any circumstances that delay the progress of Processing or make the further performance of the Agreement impossible.
5.3.4. Ensure the authenticity and accuracy of the documents, images, and data provided to the System necessary for the proper performance of Processing.
5.3.5. Not transfer to third parties the Advance Information and content of Applications provided by Party 2 and displayed in the System without the written consent of Party 2.
5.3.6. Ensure proper protection and storage of information provided by Party 2 regarding cellular subscriber devices against unauthorized access by third parties when processed by the System.
5.3.7. Jointly with Party 2, take necessary actions to ensure the technical feasibility of using the System under the terms and conditions of the Agreement.
5.3.8. Provide Party 2 with:
- copies of documents confirming ownership of the warehouse/temporary goods storage site or a valid lease agreement;
- a copy of a valid business licence for a legal entity of the People’s Republic of China;
- the 18-digit company code from the business licence, which must be verified via the official register on the website: credit.customs.gov.cn.
In the event that the specified information and documents are not provided or are found to be non-compliant, Party 2 shall be entitled to suspend Party 1’s access to the System until Party 1 has rectified the identified issues.
5.4. Party 1 has the right to:
5.4.1. Suspend the performance of Processing by notifying Party 2 in writing at least 5 (five) business days prior to the intended date of suspension, given that Processing is performed by agreement of the Parties on a gratuitous basis.
5.4.2. Complete the Processing ahead of schedule.
6. LIABILITY OF THE PARTIES
6.1. For violation of the terms and conditions for performing Actions provided for by the Agreement, Party 2 shall have the right to suspend interaction with Party 1 within the System until the violation is eliminated, and in the event of a systematic (more than two consecutive times) violation, to unilaterally terminate this Agreement by giving written notice to Party 1.
6.2. Party 1 shall be liable for the security and confidentiality of registration data: usernames, passwords for access to the service and the user’s personal account in the System. All actions performed using the usernames and passwords of Party 1’s user shall be deemed performed by Party 1. Party 1 shall independently bear liability to third parties for all actions committed using the usernames and passwords of Party 1’s users. Party 2 shall not be liable for unauthorized use of Party 1’s users’ registration data by third parties.
6.3. Party 1 guarantees to provide exclusively accurate and truthful information, images, and documents when performing Processing. In the event Party 2 detects violations or discrepancies in the information, images, and documents provided by Party 1, Party 2 shall have the right to demand that Party 1 immediately rectify the identified violations. In the event of a repeated violation, Party 2 shall have the right to block Party 1 in the System and terminate the Agreement.
6.4. Each Party shall be solely responsible for the lawful origin of the information and documents sent by that Party.
7. RESTRICTIONS ON CONDUCTING ACTIVITIES COMPETING WITH THE BUSINESS OF PARTY 2
7.1. Party 1 undertakes, during the entire term of this Agreement and for a period of 1 year following its termination, without the prior written consent of Party 2:
7.1.1. Not to engage in activities that compete with the business direction of Party 2, including through affiliated entities, except as permitted under the terms and conditions of this Agreement.
7.1.2. Not to enter into civil law transactions or cooperate with third parties competing with the business direction of Party 2.
7.2. For the purposes of article 7 of the Agreement, the business direction of Party 2 shall mean the activities of Party 2 aimed at the development, operation, and commercialization of the System or other software that is identical or similar to the System, the purpose of which is the receipt and processing of Advance Information data using computer software.
8. DATA PROCESSING AND STORAGE
8.1. The Parties undertake to obtain, store, process, and use data within the framework of the Agreement in full compliance with the applicable legislation of the Republic of Kazakhstan.
8.2. Each Party guarantees confidentiality regarding information received from the other Party and shall grant access to such information only to those employees who require it for the performance of obligations under this Agreement, ensuring that such persons maintain information confidentiality and data security during processing. 
8.3. Party 2 processes and stores confidential data and information processed in the System on servers located within the territory of the Republic of Kazakhstan in accordance with the System’s Privacy Policy.
8.4. If the legislation of the country of residence of Party 1 provides for additional requirements regarding the cross-border transfer of personal data and other data recognized as confidential and protected, Party 1 shall have the right to contact Party 2 to obtain additional information regarding the terms and conditions of such transfer.
9. FORCE MAJEURE
9.1. The Parties shall not be liable for the failure to perform or improper performance of their obligations, as well as for damage caused as a result of the occurrence of force majeure circumstances beyond the control of the Parties, caused by military conflicts, acts of terrorism, civil unrest and strikes, administrative restrictions, fires, and similar circumstances affecting the performance of obligations by the Parties in accordance with these terms (hereinafter referred to as force majeure). The time limits for the performance of obligations shall be extended proportionally for the duration of the force majeure circumstances, provided that they significantly affect the time limits for performing actions or that part thereof which is subject to performance after the occurrence of force majeure circumstances.
9.2. The Party for which force majeure circumstances have occurred shall notify the other Party by any means within 5 (five) business days regarding the commencement of force majeure circumstances preventing the performance of obligations. If these circumstances continue for more than 30 (thirty) calendar days, the Parties may, by mutual agreement, terminate further performance of obligations.
10. TERMINATION OF THE AGREEMENT
10.1. The Agreement may be terminated by mutual consent of the Parties based on a written agreement between the Parties. A proposal for termination of the Agreement by consent of the Parties shall be sent by the initiating Party in writing or via email to the receiving Party.
10.2. [bookmark: _gjdgxs]Party 1 shall have the right to terminate or withdraw from this Agreement unilaterally out of court by mandatorily sending Party 2 a corresponding written notice or via email at least 30 (thirty) calendar days prior to the planned date of termination.
10.3. Party 2 shall have the right to terminate or withdraw from this Agreement unilaterally out of court by mandatorily sending Party 1 a corresponding written notice or via email at least 30 (thirty) calendar days prior to the planned date of termination.
10.4. Termination of the Agreement on any grounds shall not release the Parties from the performance of obligations which, by their nature, are intended to survive the termination of the Agreement (including confidentiality obligations and restrictions on competing activities).
11. CONFIDENTIALITY
11.1. This Agreement and confidential commercial, financial, legal, marketing, operational, technical, and other information, including in particular know-how, trade secrets, specifications, algorithms, calculations, formulas, technologies, manufacturing methods, schemes, and other confidential information of any nature relating to the disclosing Party and its affiliates or their business activities, or any documents from government authorities related to this Agreement, including the fact of receipt or request for the provision of such documents or information (written or oral, in any form or on any medium), with respect to which it is indicated that it is proprietary or confidential, by means of a corresponding stamp or inscription (in electronic or printed form, as applicable), provided by one Party to the other Party (both prior to and after the signing of this Agreement), shall be considered by the Parties and all personnel as confidential, and neither Party shall disclose, publish, publicize, or otherwise make available to third parties such Confidential Information or any part thereof without obtaining the prior written consent of the other Party.
11.2. Without prejudice to the foregoing, confidential information may be disclosed: (a) only subject to the prior written consent of the other Party; (b) in the event that it is already known without any restrictions on its disclosure (other than as a result of a breach of this section); (c) in the event that, based on a reasonable decision of one Party, disclosure is necessary in accordance with regulatory requirements, court orders, or the requirements of applicable legislation.
11.3. Confidential Information shall at all times remain the property of the disclosing Party and shall not be copied or otherwise reproduced without obtaining the prior written consent of the disclosing Party. All copies shall always contain the same copyright and confidentiality notices and markings as those contained on the Confidential Information. Upon the request of the disclosing Party after the expiration or termination of this Agreement, the receiving Party shall return the Confidential Information in its possession that was received from the disclosing Party in connection with the performance of this Agreement.
12. INTELLECTUAL PROPERTY
12.1. [bookmark: _Hlk200718101]Exclusive intellectual property rights to the System (including the source code and object code of software versions), including, but not limited to, any and all updates, upgrades, derivative products, modifications, or enhancements associated with the System, belong to Party 2 in accordance with the legislation of the Republic of Kazakhstan.
12.2. The transfer of information in accordance with article 3 of the Agreement shall not entail the transfer of exclusive rights to the System. All rights to the System not expressly granted to Party 1 under this Agreement are reserved by Party 2.
12.3. Party 2 shall have the right to store, modify, adapt, and distribute the results of the Actions for its own purposes, in compliance with the legislation of the Republic of Kazakhstan.
13. DISPUTE RESOLUTION
13.1. All disputes, disagreements, or claims of the Parties arising during the performance of this Agreement, if they cannot be settled through negotiations, shall be resolved via the pre-trial claim procedure in accordance with the legislation of the Republic of Kazakhstan.
13.2. A written claim must be printed and signed by the sending Party and delivered to the recipient at the corresponding postal address.
13.3. A claim must be considered within 10 (ten) business days from the date of its receipt. Based on the results of considering the claim, the Party that received the claim shall provide a reasoned response to the claim. The response to the claim shall be sent in the same manner as the claim itself.
13.4. The Parties understand and agree that compliance with the pre-trial claim procedure is a mandatory prerequisite for applying to court.
13.5. If the pre-trial claim procedure provided for by this Agreement has not resulted in the settlement of the relevant disputes and disagreements, or if the Party to which the claim was sent failed to respond to it within 10 (ten) business days from the date of its receipt, the disputes and disagreements shall be referred to the Hong Kong International Arbitration Centre (HKIAC) for adjudication, to be conducted in English.
14. FINAL PROVISIONS
14.1. This Agreement shall enter into force on the date of its signing by authorized representatives of the Parties and shall remain valid for 1 year. In the event that neither Party declares the need to terminate the Agreement prior to its expiration, the Agreement shall be automatically extended for 1 year, and the number of automatic extensions of the Agreement shall be unlimited.
14.2. During the term of the Agreement, the Parties undertake to notify each other of any changes to their contact details, registered offices and postal addresses.
14.3. All notices and notifications, as well as other official correspondence between the Parties, shall be carried out by sending emails to the corresponding email addresses of the Parties specified in this Agreement, or sent in writing to the addresses specified in this Agreement. The date of receipt of an email shall be deemed the date such email is sent. The date of receipt of a letter sent by mail shall be deemed the 3rd (third) business day from the date of handing over the letter to the postal service.
14.4. A notice or communication made in writing shall be deemed properly sent if dispatched to the recipient by registered mail, to the address, or by email specified in this Agreement.
14.5. All annexes and agreements to this Agreement signed by the Parties are an integral part thereof.
14.6. The governing law of this Agreement shall be the legislation of the Republic of Kazakhstan.
14.7. This Agreement is drawn up in Russian, English and Chinese, with one copy for each of the Parties.
15. DETAILS AND SIGNATURES OF THE PARTIES

	Party 1:












_______________ 
L.S.
	Party 2:
Silkware LLP
BIN 240640027587
Legal address: 2/1 B. Momyshuly avenue, Almaty district, Astana city, Republic of Kazakhstan
IIC KZ538562203151314365
Bank CenterCredit JSC 
BIC KCJBKZKX


Representative acting under Power of Attorney


_______________ Aubanov A.A.
L.S.
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